
Connect the dots across your data to surface high-risk issues and emerging patterns.

F R O M  D A T A  O V E R L O A D  T O  C L A R I T Y

Find the themes hiding
in the narratives.
Gives teams a concise view of emerging trends
across submissions, with direct links to the
source records behind each issue.

safetower.com/helix

C O R E  C A P A B I L I T I E S

Designed for faster, more confident safety intelligence.

AI

AI summaries

!

Risk surfacing

CM

Cross-module view

Key issues and themes from selected datasets

Source-linked submissions for fast review

Plain-language summaries of
safety data

Clear themes without manual
review

Flags high harm and high-
potential cases

Helps teams catch near
misses earlier

Combines events and
concerns

Reveals patterns hidden in
silos

H E L I X
I N S I G H T S  S U M M A R Y

Turn qualitative safety data into
actionable insight. Instantly.
SafeTower helps safety teams understand large volumes of qualitative data without manual review, filtering, or
guesswork. Key issues, high-risk submissions, and cross-module patterns are surfaced quickly so teams can
move from awareness to action.

Summarize Surface risk Connect signals



S E E  I T  I N  A C T I O N

High-risk narratives and cross-module insight in
one view.

High harm and potential for...

The summary can spotlight severe or high-
potential submissions, even when original
scoring may understate risk.

Cross-module analytics

When safety events and patient feedback are viewed together, patterns
emerge that are often missed in separate systems.

Save time. Surface what matters. Protect patients and caregivers.

I M P L E M E N T A T I O N

Up and running with guided setup.

01
Select your dataset

Choose Safety Events,
Patient Feedback, or both
modules.

02
Generate summary

Create a concise overview
with one click.

03
Review sources

Open linked submissions
behind each theme or risk.

04
Act faster

Prioritize follow-up using
clearer, earlier signals.

W H O  I T ' S  F O R

Built for safety leaders at every level.

RS Risk & Patient Safety

Summaries, high-risk signals,
source links, and action-oriented
review.

QL
Safety & Quality
Leaders

System-level visibility into safety,
experience, and emerging patterns.

EX Executives

Fast, clear readouts on patient
safety performance and priorities.

Ready to turn qualitative data into clear direction?
Reach out at hello@safetower.com to learn more about SafeTower and our patient safety solutions.


